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Wh:=e n ' k.t wWor ks é
What doees 1t ook like?

Patients accepl responsinility.te:manage
Olf Co-manage thelr eown disease conditions

Patients become active participants 1n a system
ofi coordinated: healthrcare; intervention and
communication

Patients are; encouraged to selve thell own
preplems With infermation, Ut NGt erders, from
professionals

Sources: Stanford University Patient Education Center; Center for Healthy Aging (NCOA)



\What do the experts say. Works?

Preblem-selving
Decision-making
REsource
Utilization

[Formation of
patient-provider Q)
partnership

Action-planning
Seli-tallerng

Source: Lorig and Holeman, 2003



\What do we all know Works?

Peer educators
Constant moedeling

ACtive preblem-
selving

Fermal brainsterming
Goal-setting
Action planning

Source: National Council on Aging


http://www.ctb.1si.ukans.edu/
http://www.healthyagingprograms.org/

But what-does that-lookike on a day -to-day
basis In rural southern Oregon?




\WWe have surprised ourselves!

2004 ; 2008
2 master trainers/program leaders 53 program leaders (V0% are
active); 14 master:trainers (3
Spanisihrspeaking)

Jiotal'number: ofipeople who had
taken the Living Well'series = 23
People who had taken the Living

3 Living Well series held in 2004- Well'series In preceding year =
2005 369

5-8'series available atany given

LCittle community interest:or g -
e-C.e Pt bV i bYelLae t ua,lme over wenty fraining venues

alliance of health care providers
Documented self-efficacy
improvements 3.7to 4.4
(N=309); documented behavior
changes

Health providers involved



